
8517 Excelsior Drive 
Suite 301 
Madison, WI 53717 

Phone: 608.664.911 O 
Fax: 608.664.9112 
www.kiesling.com 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

JUN 2 g 2015 

FCC Maff Room 

2015 ETC Annual Report of The Marseilles Telephone Company of Marseilles Illinois 
(SAC 341050) 

Dear Ms. Dortch: 

On behalf of The Ma rseilles Telephone Company of Marseilles Illinois, Kiesling Associates 
LLP files the attached confidentiaJ and redacted versions of the FCC Fonn 481 ETC annual reporting 
in formation pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 The Marseilles 
Telephone Company of Ma rseilles Illinois seeks confidential treatment under Protective Order for 
section 54.313(t)(2) financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, an anached letter requests confidential treatment under 
Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality Improvement Plan as 
required by Section 54.313(a)(l).3 

Please direct any questions about this filing to the undersigned at 608-664-91 10 or 
rabrams@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i"~ fLAk~~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 
Office of the Chief Clerk, Illinois Commerce Commission 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. I 0-90 et al .. Protective Order, DA 12-1857 rel . Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.313(f)(2). 
3 
47C.F.R. §§ 0.457, 0.459, 54.313(a)(I). 
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8517 Excelsior Drive 
Suite 301 
Madison. WI 53717 

REDACTED - FOR PUBLIC INSPECTION 

June 26, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 608 664.9110 
Fax: 608.664.9112 
www.kiesling.com 

JUN 2 g 2015 

FCCMaHRoom 

2015 ETC Annual Report of The Marseilles Telephone Company of Marseilles Illinois 
(SAC 341050) 
Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of The Marseilles Telephone Company of Marseilles Illinois (the "Company"), 
Kiesling associates LLP hereby requests withholding from public inspection certain infonnation contained 
in an attachment to the above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1• The Company provides the following in support of its request, numbered consistent 
with the subparagraphs of Section 0.459(b).2 

I. The infonnation for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company's annual reporting infonnation in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313( a)( I), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 48 I Line I I 2 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the infonnation is of a financial and competitive nature regarding the 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive infonnation related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(J) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(I). 
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Kiesling Request for Confidentiality, Page 2 

REDACTED - FOR PUBLIC INSPECTION 

In its March 5, 2013 Order, the FCC specified that for rate-of-return earners, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
tenitories.'6 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as welJ as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. SpecificalJy, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in 
the Line 112 attachment is information that is not customarily released to the public. This 
information is proprietary to the Company, is unique to the Company's serving territory and is 
only known to the Company and its authorized agents. If the Information is not protected, it 
would have economic value to existing and potential competitors who would be able to target 
their marketing to specific customers. Jn a competitive telecommunications marketplace, this 
type of information is highly sensitive. If publicly disclosed, it would enable competitors to 
craft business plans that capitalize on their knowledge of the locations of the Company's 
customers which would place the Company at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

s See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5. 
2013 Order'') at para. 9 citing Section 54.202(a) (I) (ii). 

Kiesling Associates LLP Kiesling Consulting LLC I Kiesling Investment Management LLC 
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Kiesling Request for Confidentiality, Page 3 

REDACTED - FOR PUBLIC INSPECTION 

Based on the preceding, Kiesling respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year Plan provided at 
FCC Form 481 Line 112 attachment. 

Please contact the undersigned at 608-664-9110 or rabrams@kiesling.com with questions 
regarding this request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

i"i.,...vi n.. A k"'"~ 
Robert R. Abrams 
Senior Telecommunications Consultant 

cc: Office of the Chief Clerk, Illinois Commerce Commission 

Kiesling Associates LLP I Kiesling Consulting LLC I Kiesling Investment Management LLC 
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<010> Study Area Code 34105 0 

<015> Stud~ Area Name MARS EILLES TEI. CO 8!UU!ivfJd i ieape~d 
<020> Proaram Year 20 16 

<030> Contact Name: Person USAC should contact 
Ann Dickerson JUN 2 g 2015 with questions about this data 

<035> Contact Telephone Number: 309367~ 1 9 7 ex t, 
Number ot the person identified in data line <030> Fee Mttll Room 

<039> Contact Email Address: 
Email of the person identitied in data line <030> adickeoraonfkorp . mt co . COii 

(compl<ro tmO~d-htt() I ./ 

(compl<ro tmac/l•d worl<sn .. t) I ./ 

I ./ 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voice,.J ___ ~ 

<210> I ./ Q<- check box if no outages to report 

~: ~::·:::.::: :::,ru 'T I • I 

I 
[I =Jiit iiiii 

(atra<h d•scnptlw! d~umrnt/ 

<320> Unfulfilled Service Requests (bro.;.a..:d..:ba:.:n.:.:d:.:l __ .::I =o=====:L----------. '==='==--
<330> Detail on Attempts (broadband)! I '-' ----.u--•• 

L-----....,......,.. ...... ----------------"""' (attodtd•striptlwdocumtttt/ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed Io· o 
<420> Mobile ~o=·=o=============:'. 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 0 0 

<450> Mobile ._c_._o ______ __. 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance (rlittk ro md1cote certific4t;on} 

<510> 
I ""'"" "·"'' 

<600> F"°u_n_ct_i_o_n_al_itv~l_n_E_m_e~r.-.a1e_n~cv_Si_tu_a_t_lo_n_s _______________ ..., fchect ta lndicar. comficauon/ 

3 4 l050il610 . pd [ 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Triba l Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(comp/ftt ottadt«I worlt~tt/ 

(comp/ftt atta<htd worltsh<lf) 

(complru ottochrd workshttt) 

(If~" comp/•tt ottochtd worl:sh•lf/ 

Ives 

(attach H1urptJw documnH) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q f/fnor, chtd: roindicotn.nifi<orion/ 

<1110> (compl<t•ottochtdwotbhttf) 

<1200> Terms and Condition for Lifeline Customers fcomp/lf•attochtdworlt~ot/ 

<2000> 
<2005> 

<3000> 
<3005> 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvding Rote-of-Return Carriers olfllloted with Price Cop loco/ Exchange Carriers 
(ch«* to lod1COto c.,.;/i""'°"I 
'"'"'pl•<eottochtd worltshHf/ 

Rate of Return Carriers, Proceed to ROB Additional Documentat ion Worksheet 
(ch~Jc to lt1d1cor• t#ttiflcot;on) 

(comp/«• attochtd wa<kshH<) 

I ' II ./ 

I ' 't 7 
II ./ 

II ./ 

..__,_~I I.__ __ , _ _. 

--'-~II.__, _ _. 

I ' 
I 

' 
___ JIJ . 

I 
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(100) SeMce Quality lmprovemeftf Reportlns .. FCC Fonn481 

Data Colectlon Form . OMS Control No. 3060-0986/0MB Control No. 3060-0819 

Julv 2013 -... 

<010> Study Area Code 341050 

<015> Stud~ Area Name MARSEILLES TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Ann Dickerson 

<035> Contact Telephone Number· Number of person identified in data line <030> 3093674197 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> adicker.&an«corp . •tco. coe 

<110> Has your company received its ETC certification from the FCC? (yes/no) 0 ® 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

(yes/no) 0 0 <111> year plan" flied with the FCC? 
;:llJ 
m 

If your answer to Line <111> is yes, then you are required to file a progress 0 
)> 

report, on line <112> delineating the status of your company's existing § 0 
-t 

54.202(al "S year plan" on file w ith the FCC, as it relates to your provision of m 
0 

voice telephony service. HlOSOilll2 . pd[ 
. 
"T1 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 0 
;:llJ 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a ..,, 
CETC which only receives frozen support, your progress report is only c 

tD 
required to address voice telephony service. 

r 
0 
z 

Name of Attached Document en ..,, 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm m 

that the attached document(s), on line 112, contains a progress report on its five-year ~ 
0 

servlce quality improvement plan pursuant to §S4.202(a). The information shall be z 
submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets Yes 

<114> Report how much universal service (USF) support was received Yes 

<115> How much (USF) was used to inprove service quality and how support was used to irllj)f'ove service quality Yes 

<116> How much (USF) was used to improve service CO\lefage and how support was used to i~ service COllefage Yes 
<117> How much (USF) was used to improve service capacity and how support was used to improve seivice capacity Yes 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 
Not Applicable 

Page 2 



(200) 5ervke Outage Reportiog(Volce) 

Data.Colettlon fom1 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

,!"I~"\~ ,: 
.,._. 

t ·~· - ~ ( 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of £erson identlfled In data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<220> 3: b4 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

341 050 

HARSEILL&S TEL CO 

2016 

Ann Dickerson 

30 93614197 e xt . 

adi ckor1on4'cor p . mt co. com 

Number of 
Number Date Time Date Time CUstomers Affected Total Number of 

Customers 

'l'\' . , { 

911 Facilities 

Affected 

(Yes/ No) 

Page 3 

fCCfOl'.ltl·48.1 " ''''"~· . 
OMB Control No. ~;(Omrol No. 3060-0819 
JUIY~ ~7 ·':). 

<f> 

Did This Outage 

Service Outage Affect Multlple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes/ No) Resolution Procedures 
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<010> Study Area Code 3410SO 

<015> Study Area Name HARS£ILLES Tl!L CO 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact '~!ding this data Ann Dickerson 

<035> Contact Telephone Number - Number of pet'W<'I identified in data line <030> 3093674197 ~Xt.. 

<039> Contact Email Address - Email Address of person identified in data line <030> adickerso.n•corp • t co . c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/l/201S I 

<703> .i.~~;.~t·~~~~ :, ~;;-!.'":t;.,~J;_::o ~~'* ·~~~·;~:~,,!~~::_-~~~·~·r•:~~$ · ri~=-7- . 
Residential Local 

State Exchan e (ILEC SAC CETC) Rate Type Service Rate State Subscriber Une Cha 

... 
' ·. 

Mandatory Extended Area 
e State Universal Service Fee Service Cha e 

Page4 

r line Rates and Fee 
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<010> Study Area Code 341050 

<015> Stud)' Area Name MARSEI LLES TEL CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact re£arding this data Ann D1ckereon 

<03S> Contact Telephone Number · Number of person identified in data line <030> 309 3614 197 ext. 

<039> Contact Email Address - Email Address of person identi fied In data line <030> adic:ke raonscorp. mt.eo . com 

<711> ~:-~-£ ~-, --~~: .;.~:~"~'~'7 .... ~:t.3.'f.\., ~·r~,.. ""<, L,, .... : •• , ,._~ ·- ·. . ,·"S;,.._: .... ,,. --~~ ~~7; ... t. ·." ";;,r_ .. ,...:· . .,·.-..-::· 

Broadband Service • 
State Reculated Download Speed 

State E•change (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) 

C' - - ...,, .a..a._ - - --' -
.I I 

... ""'' ''""' ·--'l 

Pages 

~- t. ~~:3,_ ·~~~-:~ .t:t.t .. ·~~.~~~-~?~~~rt;;~t.:. 

~eAllowance 

Broadband Service - Usage Allowan<e Action Taken When 
Upload Speed (Mbps) (GB) limit Reached {select) 

Pages 
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<010> Study Area Code HlOSO 

<015> Study Area Name KARSIULLES . '.!:Eh . CO 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Ann Dickerson 

<035> Contact Telephone Number · Number of person Identified In data line <030> 3093674197 ext . 

<039> Contact Email Address • Email Address of ~erson Identified in data line <030> 1d ickersoneeorp . 11tco . C04ft 

<810> Reporting Carrier The Marseilles Te l e phone CQ9J>&ny of Kars.eillea lllinos 

<811> Holding Company MTCO Corporat ion 

<812> Operating Company The Haraei l les Te l e phone Companl_ o f Marseille• t ll inos 

<813> -~l:tljij;~~~~~~>. ~J~~ .. !'.i'~~); .-: .:.~,,~~~ .• "·~· ;>, ~:' .,,lf.J:-1'-t. ::,. .... ~ ·: ~!f,,;:.:.& .; :~~~· :;:,::.~~f "-'::-.:Jlil:::. i .· .. J,i/\.ii.: ~ <.:~ ~>\ .. : .~ .. 
Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cnea worKsn4 ~et --
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;;;,:. · . :S0{ff!f:.: - .. ;.'.~':JW:?1f~.W~i~·.> .72 .. ::~·:_:~:r;~~:;t.· 
- --------- - ··- "-·-· · ~ ·· ·--·--··-· _.,_ -·- -· ········-····-··---·- -·-----···· -

<010> Study Area Code 341050 

<015> Study Area Name HAAS&ILL&S TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ann Dickerson 

<035> Contact Telephone Number - Number of person identified in data line <030> 309167419'7 ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> •d iclterS-ontW:orp. 111: co. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way proces.ses 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

,----··- --·--·---- -·---- I 

Select 
Yes or No or 
NOi Applicable 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

341050 

MARSEILLES TEL CO 

2016 

Ann Dickerson 

3093674197 ext . 

•dickerson9eorp .•teo . COlft 

[-u ---- - rn - I 

<l130> Please select the appropriate response (Yes. No, Not Applicable) to confirm the I I 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

Pages 

Pages 
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Page9 

<010> Study Area Code )41050 

<015> Study Area Name HAASII LLBS TEL CO 

<020> Program Year 2o a 

<030> Contact Name - Person USAC should contact regarding this data Ann Dicke non 

<035> Contact Telephone Number - Number of person identified in data line <030> )0936 74197 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> adickeraon•cotp . iatco .co. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 .. ..... ..... ..... ---- I 

<1220> Link to Public Website HITP 

NPlease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reponing for ETCs receiving low-Income suppon, carriers must 

annually repon: 

<1221> Information de.scribing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
ICZJ 

rn 

Name of Attached Document 
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Page 10 

7}5,:2:,:;;,.:; :,~~~:;~;,r.~*>;,;~\~~;,_;c~;~~~f:zll!C~ ~::(#:·, .•.. :: · ·:~:r~·'"~;~;f :;:~~~;} ·· ;{JlZl 
<010> Study Area Code 

<015> Study Area Name 
<020> Program Year ~L~-CU 

<030> Contact Name - Person USAC should contact regarding this data = 
<035> Contact Telephone Number - Number of person identifled in data line <030> Ann u1cKenon 

<039> ContaC1 Email Address - Email Address of person identified in data line <030> 
"iCJ'Rl(~ 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a rKipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 Cl'R § S4.3U(b),(c),(d),(e). The information reported on this form and in the documents attached below Is aaurate. 

<2010> 
<201la> 

<201lb> 

<20U> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect Amerka Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)(l)I) 

3rd Year Certification {47 CFR § S4.313(b)(l)ii) 

Attachment {47 CFR § 54.313(b)(1)1i} 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § S4.312(a)} 

2013 Frozen Support Calculation {47 CFR § S4.313(c)(l)) 
2014 Frozen Support Calculation {47 CFR § S4.313(c)(2)) 

2015 Frozen Support Calculat.ion (47 CFR § S4.313(c)(3)) 
2016 and future Frozen Support Calculation {47 CFR § S4.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)) 

Certification Support Used to Build Broadband 

Connect Amerka Phase II Reporting {47 CFR § S4 .. 313(e)) 
3rd year Broadband Service Certification 
Sth year Broadband Service Certification 
Interim Progress Certification 

I l 
I I 

Name of Att~ched OOculT'lent(s} llstlna Required lf'lformatton 

I I I 

,-- I 

Please check the box to confirm that the attached document(s). on line 2021,contains the required information I I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and - - --- - -
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

I I ii IIl :C3fC iilil.i __ H __ _. _ _ '.JL ____ _ 

Interim Progress Community Anchor Institutions 

N•me of A11Jched OO<.vrnent(J1 Lmmc rwquweo 1morm~non 
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<010> Study Ate• Code: Hl~O 
<OIS> SludyNuN...,. KARS&ILL£S TEL CQ 
<020> PrOj_rM!'JNt 20) 6 

<OlO> ContKI Name · Penon USAC shouldccwoet •-dine this~- Ano_j)_kkcnon 
<03S> Cont>dT<lephoneNumbet · Numborol-ldentifoedindaulifle<030> 30'36HJ.n j)Jt_L_ 

<Ol9lo ContKt Email Addre-.s.s • Ematl Addrt'n of puson _idf!ntif"ted If\ d_a1~ _I~ _<0)_~ _ _ _ _adic.k.eraoo9c__o_r_n_._m_t._co____.____c_om 

CHECK tht box11 b4low to note com pl/once on Its ffve yeor senrice qulllly pl•• (p""u•nt to 47 OR§ ~-2021•)) and, for prlvat•ly held carrie<s, ensurlrc compliance with th• ffnanclat reportlnc requirements set forth In 47 

CfR § ~.313(1)(2). t furthe< certify ttuot tho Information rOj>Orte<I on this form ond In the documents attac"4d below Is accvrate. 

34lOSOil30lO . pd[ 

(30101 ProSrftS Report on S VHr Pion 
Mlle<tooo Certifiution (47 CfA § ~ .. 3U(fKIK;)l 

N..,,. ol Att-Oocvme<>t ~ Requlre<I tnformotlon 

Please ched< this box to confifrn Chat the atlad>e<l doQJmem(s)., on 1.-.e 3012 QOOlains the reQtind informallOn p!#'Sllant to 
(3011) § 54 313 (1)(1 X•l. the earner shell l)<O'Ade the number. names, and add19S$11S of c:ommurvty eoc:hor lnsbMJoos to which began 

providing access to broadband se1'llce in the preceding calendar year. 
(]] 

130121 Community Anchor Institutions (47 CFR § 54.313(1111 l(iil) 

I .... _. ........ , I 
(3013) lsyour-anyal'rivotelY"-ldA<>Acarr;er(oCFR§S4JU(f)(2)) IVei/No) • 

N~ of Attached OOwme:nt l..tninc R.equir.cS lnfotmat-Jon ~@ 

(3014) •,...,doe< your compa"" file the RUS .,.,...,. repo<t (Yeo/No) e 
Please Check these boxes to confirm that the attached document(s). on line 3017, contains lhe requtred tnfonnatklo p!#'Sllant to§ 54 313(1)(2) comptianoe requires. 

ro 
Telecommunk.ltlons Borrowers) 

(3015) Clectfonk copy of their aMult RUS f't'pC>f'U (Operating Report fol' 

(30161 Oocument(s) for Balance Sheet. Income Statement and Stalement of Cash Flows [O 

•••• ·~-.. ~~h-... ---·~..... I I rtport W 1111 r~ui,.ed docwnentt·tion 

(3011) W the responJe Is no on &no 3014. Is Yo"' <ompany a<1dited? 

H.amie of AftKh,ed Ootument umnt Required worm.anon ~o 

(Yeo/Nol ~ 

ff the raponse is yes on line 301.8, pie~ check the boxes be4ow to 
confirm yQur submission. on lint 3026 pursuant to§ S4.313(fK2). contains 

(3019) Efttier. copy of their audited nnand .. Jt•tement or t2) i fln¥1ti~I report In a fotmllt compnabl• to AUS Operl'tin8 Rf'Port for le:*ommunk:aHons m 
13020) Oocument(s) for Balance Sheet. Income Statement and Statement of Cash Flows l[ZJ 
(1021 > Management lel1er and audit opinion Issued by the indeperoent certified public accountant Iha! performed Ille company's financial audit 10 

tf the tH(IOnSlt is no on line J018,. pteMt> check the box.es betow 
to contmi your submhsM>n, on line 3026 p•n•uant to§ S4.31l(f)(2), 
cont.ins:: 

(3022) Copy ol -OOanclll stl>lement whkh llas been subject to r.-.Mw by an 
trldf'~t <ertified public accounttn\, °' l) a financi.11 report in a 

fomilll comparable to AUS Os:>efatlnc R"3ort for Telecommunicatk>ns 
Bon-owers, 

(3023) Vnd~rfying Information subfeC1ed to a 'tvrew by an independent certffie<I 

public accountant 

(3024) Undtflvins information subjected to 11n offker certiflc11tk>n. 

D 

CJ 

130251 Document(s) for Balance Sheet. Income Slatement and Statement of Ci"."'as:::.n:..:Flow..:;;;.:.;.:S;_ __ ~-----------------. 

···· -~---·- I ..... .., ....... , I 
f8 

N.-ne of Attached Oocum~t listing AeQuired Information 

P11te ll 

•ac-11 

~ 
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<010> Study Al•• Code lt].050 
<OlS> Study_~H Name ____ "1l- £ILLES TBL CO 
4)20> Prol,rMn_)'Ht 20 J 6 

c.'030> c.ontJ<t N.me ~ Pef1on USAC lhoutd Cone.Kl~~~ datl__ Ann Dickers-on 
<015> ContoctTeloplloneNumb« · Numbtf olpenonldt<ltlfoedin daullne <OlO> JQ9li'ZU9~, 

<039> eot.tact Emal Mdf·e-ss • (/Nil Ad'*..U ot ~ kfoentif~ _ tn _dat,a~ <030> _ .adic.k~onccoro mt co coe 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

[REDACTED 

I REDACTED 

jREDACTED 

I REDACTED 

jREDACTED 

I REDACTED 

!REDACTED 

I REDACTED 

----- N...,e of AtlXhed Oowment Ust1n1 Required lnformotion 

P•e• 12 

•• ,. 12 
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REDACTED • FOR PUBLIC INSPECTION 

Pac• 13 

<010> Study Area Cod• 341050 

<015> Study Aru Name M.\RSEILLES TEL CO 

<020> Program Y•ar 2016 

<030> Contact Nam• • Person USAC should contact rgordmg this data Mn Di ck e r son 

<035> Contact Telephone Number · Number of person identifi• d in d ata line <030> 30 .9361 4197 ex t.. 

<039> Contact Email Address • Email AddrHs of person identified in data line <030> Ad ieke r a on•corp .mt.co . c om 

TO BE COM PLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsiblfitles lndude ~sllring the accuracy of the annual reporting requlrem~ts for universal se<Vlce support 
redplents; and, to the best of my knowledge, the Information reported on this form and In any a lUdlments Is acwrate. 

Harne of Reporting Carr'ier: 

l<•-11ure of Authorized Offocer: Date 

Printed name of Authorized Officer: 

ITltle or position of Authorized Officer: 

!Telepho ne number of Authorized Officer: 

Study Area Code of Reporting Carrie r: FlllnA Due Date for this form: 

Persons wllltully making false statemen" on th l• form con be puni•hed by fine or forfeiture under the Communication< Act of 1934, 47 U.S.C. §§ 502, 503(bl, o r fine or imprisonment 
under Tlti. 18 of t ile United S11ttS Codt, 18 U.S.C. § 1001. 



REDACTED • FOR PUBLIC INSPECTION 

Poge 14 

<010> Study Areo Code 341050 

<015> Study Area Name IWtSllLLBS TIU. CO 

<020> Pr ram Year 2016 

<030> Contact Name · Person USAC should contact reprding this data Ann Dickeraon 

<035> Cont•ct Telephone Number · Number of person Identified in data llne <030> l0 t l674197 ext. 

<039> Contact Email Address· fm•ll Address of person Identified In data line <030> &d1ck• raonecorp . mt co . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting CatTier 

~ certify that (Name of Agent) Ro be-rt. Abratta Is authorized to submit the information r•port9d on behalf of the reporting carrtw. I 
also certify that I am an ol!lcer of the reportlng canler; my responsibllitia inclu<M •nsurlng the accuracy of the annual data reporting requirements provided to the authorized 
agtnt; and, to the best ol my knowledge, the reports and data provided to the authorized agent la accurate. 

Name of Authorized A&ent: Rober t Abr a u 

Name of ReoortinR carrier; MARS£ILl.£S TEL CO 

Si1n1ture of Authorized Officer: CERTIFIEO ONLINE Dote: 0 6 / 24 / 2015 

Printed name of Authorized Officer: Ann Dickeraon 

~ltle or position of Authorized Officer: CPO 

ITeleohone number of Authorized Officer: 3093674197 ext . 120 

Study Area Code of Reporting carrier: 3 41050 Flllnl Due Dote for mis form: 07/01/2015 

Per50f'IS wiUfulfy making false t1't•ments on tN1 fo,m ca.n be punished by fine o r fOf'felture under the Commu.nkltior\$ Act of 1934. 47 U.S.C. H 502, S03(b}, or fine or imprisonm~nt 
unc1e<rot1e l8 of the U<ilted St•tH Co<M, 180.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflc.ation of Agent Authorized to Fiie Annual Reports for CAF or ti Recipients on Behalf of Reporting CatTier 

I, as agent for the reporting carrier, certify that I am autllorlzed to submit the annual reports for unlvt l'$ll service suppon recipients on behalf of the reporting carrie<; I have provided 

the data reported herein based on data provided by the reporting carrier: and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reporting Carrier: ~RSII I.LES TEL CO 

N1me of Authorized Aaent or Employee of Atent. Ki esling A.ssociatei; LLP 

Signature of Authorized Affnt or Employee of Aaent: CERTIFIED ONLINE Date: 06124 1 2015 

Pronted name of Authoriled A-nt or fmoloo/ee of Alteot: Robftrt R . A.bran 

lntle or DOSJtion of Authorized Affnt or Emolowe of A&ent comwnica:iona conatult• nt. 

!Tele"""- number of Authorized """nt O< Em""""'eof A&ont: 6 0 86649110 e xt . 2 4 3 

!Study Area Code of Reooning carrier: lt 105 0 Fmn& Due D•te for this form: 01 101 12 0 15 

PenooJ wiltfulty mlkin1 f1be statt1\"ltnU on t~s f0tm CM! be punished by fine Of forleiture under tht: CommunkadOM Act of 193~. ~7 U.S..C. H S02.. S03(b), or fine or tmpt1sonmMt under Tltte 
18 of the Un~td s .. c .. Codo, 18 U.S,C. § 1001. 

- -

Page 14 
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Attachments 



REDACTED· FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

MARSEILLES TELEPHONE COMPANY (SAC 341050) 

ATTACHMENT - LINE 112 

PROGRESS REPORT ON THE 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



.............. ·-······-····· --~· · . ... ......... - ---------

REDACTED· FOR PUBLIC INSPECTION 

FCC Form 481 - Line 510 Service Quality Standards & Consumer Protection Compliance 

SAC: 
State: 

341050 
IL 

Name: Marseilles Telephone Company 
Submission: 7/112015 

47 CFR §54.3 l 3(a)(5) requires an ETC to certify that it complies with applicable service quality 
standards and consumer protection rules. 

The Marseilles Telephone Company of Marseilles Illinois complies with applicable service 
quality standards for local exchange telecommunications carriers in Title 83 the Illinois 
Administrative Code (ILGA §730, Subpart E) which includes adequacy of service, answer time, 
service interruptions, outages and notifications. 

Marseilles complies with consumer protection requirements including those found in federal 
Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), and those of the 
Title 83 the Illinois Administrative Code (ILGA § 732), covering local exchange service 
obligations, payment and billing practices, procedures for timely reimbursement of customer 
credits, customer education programs, and (ILGA §755)meeting state requirements regarding 
telecommunications access for persons with disabi lities. 

Marseilles certifies it has complied with these requirements and will continue to comply with 
these requirements. 



REDACTED · FOR PUBLIC INSPECTION 

FCC Form 481 - Line 610 Ability To Remain Functional In An Emergency Situation 

SAC: 
State: 

341050 
IL 

Name: Marseilles Telephone Company 
Submission: 7/112015 

47 CFR §54.3 I 3{a)(6) requires an ETC to certify that it is able to function in emergency situation 
as set forth in 47 CFR §54.202 (a)(2). 

The Marseilles Telephone Company of Marseilles Illinois complies with relevant sections for 
wireless ETCs in Title 83 the Illinois Administrative Code (!LGA §730, Subpart C) requiring it 
to make provisions to meet emergencies resulting from failures of commercial or power service, 
sudden and prolonged increases in traffic, illness of personnel, fire, storm, or other natural 
disasters. The company informs employees as to procedures to be followed in the event of 
emergency in order to prevent or minimize interruption or impairment of telecommunications 
service, and maintains at least 3 hours of reserve battery power. 

Central Office batteries are maintained in accordance with Institute of Electrical and Electronic 
Engineers (IEEE) standards as adopted in Section 730.340 of the Illinois Administrative Code, 
and generators are tested each week. 

Designated employees are informed as to procedures to be followed in the event of an 
emergency in order to prevent or mitigate interruption or impairment of telecommunications 
service, including rerouting of traffic around damaged facilities and the deployment of 
emergency power. 

Marseilles certifies it has complied with, and will continue to comply with applicable 
requirements regarding its ability to remain functional in an emergency situation as set forth in 
4 7 CFR §54.202 (a)(2). 



REDACTED - F.tOR PUBLIC INSP.ECTION 
~ta e OT llltnOIS 

Illinois Commerce Commission 
Service Quality for Telecommunications Carriers 

Code Part 730.115 
Quarterly Filing 

Marseilles Telephone Company of Marseilles Illinois, The 
for quarter ending September 30, 2014 

3.74 4.78 

C. Repair Office Answer Time [730.510(b)(1)] 5.60 6.10 5.40 

·ij:;1:o: .5.4,0 

E. Percent of Service Installations [730.540(a)] 100.00% 100.00% 100.00% 

·. P!t~~iout4•~~~W~,~~~~ · .,ft.30 ·a'.o1t1 ~J ··· ·. ·100-~ -· ~J·• •• ~ ·-~:";.~tf ·1-.;:..-.-..:Y..-; :?~·~;r:~ ... _,. -; . ;/iJ~~~;J' •!" ;.. ;,.f~:-;1U!!8-~ ·~''' ·:· ·~ .:- . .,: ; ·. -;01: . J.06!~0.%>'..:. ~g<l;.00% . ·. ; . 
G. Trouble Reports per 100 Access Lines [ 730.545(a)] 1.33 1.13 0.92 

H. ~nt~11'roul>le ffeports'.f73U41(~)J ·O.®% 9:00% H.00% 

I. Percent of Installation Trouble Reports [730.545(f)] 0.00% 0.00% 0.00% 

0 0 0 

K. Missed Installation Appointments [730.540(d)] 0 0 0 

4.fi 

5.70 

s.19. 
100.00% 

100.00% 

1.13 

3~k 

0.00% 

·o· 
0 

11/05/2014 01 :57 PM Page 1of2 [15277-31167~3) v2-
nrt-?n1? 



REDACTED • F.tOR PUBUC INSP.ECTION 
~ta e or 111mo1s 

Illinois Commerce Commission 
Customer Credits for Telecommunications Carriers 

Code Part 732.30 
Quarterly Filing 

Marseilles Telephone Company of Marseilles Illinois, The 
for quarter ending September 30, 2014 

B. Number of credits 1 .. ued for repairs - 30 - 48 hout8 

C. Number of credits Issued for repaln1 - 48 - 72 hours 

o. Number of credits 188ued for re911lre - 72 - 98 houre 

E. Number of credits Issued for repairs - 96 - 120 hours 

. Number of credits lnued for repalt8 > 120 houl'll 

G Number of exemptions claimed for each of the categories identified in 
· Section 732.30(e) 

H. Nusid'ier'ol Ctmome1'111'9C8Mng ~phone AfVlce rather thin 

Number of 11~~-efter I bualneee·Clap .,. 
" 

C. Number of installations after 10 business days 

D. Number of lnatallatlomJ.after 11 bu91ne$s·daya 

E Number of exemptions claimed for each of the categories identified in 
· Section 732.30(e) 

F N*1dlet of customers recetvfn9 •ltemate phone service rather th•n 
. c 

A. Total dollar amount of all customer credits paid 

8. Number of customers receiving credits 

C Number of exemptions claimed for each of the categories identified in 
• Section 732.30 e 

' 

$0.00 

0 

0 

0 

0 

0 

0 

'() 

0 

0 

0 

0 

0 

$0.00 

0 

0 

$0.00 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

$0.00 

0 

0 

$0.00 

0 

0 

0 

0 

0 

0 

0 

0 

0 

l) 

0 

0 

$0.00 

0 

0 

$0.00 

0 

0 

0 

0 

0 

0 

0 

$0.00 

0 

0 

0 

0 

1) 

$0.00 

0 

0 

11/05/2014 02:07 PM Page 1 of 1 (15274-311 69-43] v2-



<010> Study Area Code 341050 

<015> Stu~ Area Name MARSEILL! S TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Ann Oicker•on 

<035> Contact Tele~hone Number · Number of person identified in data line <030> 40936741'7 ext . 

<039> Contact Email Address - Email Address of person identifled In data line <030> adickeraon•corp. mt.co. c<>ft 

<701> Residential Local Servke Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

f 1 / 1 /2015 -] 

<703> 

~::;~ :1 ~¥£;~:\_·'*.~.i!°"::~i, .. ~~~W~·~/:::.~:Yi!·7~~! ~i:; .. \ ~ ~;r.t, :::f ~:'>< ~" ~t ... ,· •• ~J .~ . : :,~ ~~~3~~::.t,?( 
Residential Local 

. : ·.:~:'I!:';;:>-:.~>\$'.;/;\'~;<~-- ·: >~,·~ .. \~;·~·;~~:~-<£- . .... -..-.;' . 
• ~ 1. 

. , -
Mandatory Extended Area 

State Exchange (ILEC) SAC (C£TC) Rate Type Service Rate State Subscriber line Charge State Universal Servke Fee Service Charge 

IL Marseilles f'lt 9.0 0 .0 0 .0 o.o 

IL Marseilles f'Jt 11.0 0.0 o.o o.o 

IL Marseilles PR 11-37 0.0 0.0 o.o 

lL Marseilles f'Jt 12.31 0 . 0 0.0 0 . 0 

I L Marseille s FR 12. 62 0 .0 0 . 0 0 0 

IL Marseilles f'R lJ . 62 0 . 0 o.o o.o 

; .. : .... : ., . . .: V-''l.:•·~;:~: 
' " 

.. 

Total per line Rates and Fee 

9.0 

11.0 

11 .37 

12. 37 

12.62 

lJ .62 

;:o 
m 
0 
f:; 
..... 
m 
0 
' (3 

;:o 

~ 
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0 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Pe<son USAC should contact regardlna this data 

<035> Contact Telephone Number - Number of person Identified in data fine <030> 

<039> Contact Email Address - Ema.ii Address of person Identified in data line <030> 

<711> !i..~:"1."t'~ --, 

State Exchange (ILEC) Residential State Regulated 
Rate Fees 

IL Marseilles 29 95 o. o 

IL 
Ha.raeilles 

29 . 95 0. 0 

IL 
Mar·cei.lles 

29 . 95 o.o 

lL Mareeil:es 
21.95 o.o 

-

lt 1050 

MARSEILLES TEL CO 

201' 

Ann Dickerson 

4091614191 Ut . 

adicker•on'korp.•tco.coa 

Jo.a·'-.r' ~·11. ~~,;~~-~.·- ··=, " 
Total Rates Broadband Service - Broadband Service 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

29 . 95 20 .0 5.0 

29 95 10. 0 2.0 

29. 95 t.O 1.0 

21 .95 1.0 0 . 256 

Usage Allowance 

) (GB) 

999999 

999999 

999999 

999999 

. ~"J;t~~-~·~-~ 
Usage Allowance 

Action Taken 

When limit Reached {select} 
Other. No limlt on uaage allowance 

Other, No l imit. on u.s•ge allowar.ce 

Other. No li•it on us&ge .allow3nce 

Other. No l iWllt on usage- allowance 

;::a 
m 
~ 
~ m 
0 . 
-n 
0 
;::a .,, 
c: 
OJ r 
0 
z 
fJ) .,, 
m 
~ 
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<010> Study Area Code 341050 

<015> Study Area Name MARS E I I.LES TEL CO 

<020> Program Year 20 16 

<030> Contact Name· Person USAC should contact regardina this data Ann Dickerson 

<035> Contact Telephone Number_-_l'!umber_ot~erson identified in data line <030> •09367419 7 ext. 

<039> Contact Email Address • Email Address of Q_erson Identified in data line <030> ad ickc r•on• corp. mt co. COftll 

<810> Reporting Carrier Tb• Kilr•e ill e.5 Tele:pbone Comp•ny o f Ma rs eille• Illinos 

<811> Holding Company NTCO Corporat ion 

<812> Operating Company The Met'se i lle s Te lephone Company of H•raeilles Illinoa 

<813> • .. " ':''.;·! f.;..:~~ .. 1\ .~ :.·:I';:·~ .. . - <- ~._<" T ' • ... , ~'1•'1"• ~ 
~ .~· • . ~ ....... iii.• ~ ~~·~·.:~~-: ·~, ·.' ~i4: '..:,~,~,._, . "'"ri'TJ .. ~:·. 

Affiliates SAC 

MTCO Communications, Inc. 

< ::-:.~.; ~:~.:?..:":. .·: .';~~;; .. ,~~~;:f.'.:..~~. :~ilt.~·\:)~,}!&'"i:t+J~,;~ ~· 

Doing Business As Company or Brand Designation 

MTCO Communi cations, I nc . 

' .; ·~·~7~: ... ,. ~ 

~ 
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REDACTED · FOR PUBLIC INSPECTION 

FCC Form 481 - Line 1210 Lifeline Service Terms & Conditions 

SAC: 
State: 

341050 
IL 

Name: Marseilles Telephone Company 
Submission: 7/1/2015 

Marseilles Telephone Company offers Lifeline service to qualifying subscribers. 

• Qualifying residential subscribers receive Lifeline credits of $9.25 against the 
regular monthly rate of$12.37 (Town) or $13.62 (Country) or any other eligible 
single line residential local telephone service the company may offer. This benefit 
is limited to one per qualifying household, and for service received from a single 
provider. 

• Number of Local Minutes/Calls Provided: Unlimited local calling. 

• Additional Charges for Toll Calls: Toll calls and services for Lifeline subscribers 
are available and are billed at toll carriers' standard rates. 

• Federal program eligibility for Lifeline service must be confinned before the 
credit is issued. All subscribers must be recertified at least once each year. 

Lifeline eligibility requires that income be no higher than 135% of the federal Poverty 
Guideline level, and/or participation in at one of the following programs, verified at least 
once each year: 

• Medicaid 
• Supplemental Security Income (SSI) 
• Supplemental Nutritional Assistance Programs (SNAP) - Food Stamps 
• Low Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance for Needy Families (TANF) 
• Federal Public Housing Assistance (FPHA)/Section 8 
• National School Lunch - Free Lunch Program 
• Head Start (if income eligibility criteria are met) 

Additional Terms & Conditions: 

• Lifeline service shall not be disconnected for non-payment of toll charges. 

• Qualifying low-income subscribers who voluntarily elect toll blocking, where 
avai lable, will not be required to pay a service deposit in order to initiate Lifeline 
Service. This service will only be provided at the customer's request. 



REDACTED • FOR PUBLIC INSPECTION 

• Qualifying Lifeline customers will not be charged a month ly number-portability 
charge. 

• Annual verification, either through the Department of Human Services or, in lieu 
of electronic verification, applicants will sign the form contained in Illinois 
Administrative Code Part 757 Exhibit E, as proof of their income eligibility. 



REDACTED - FOR PUBLIC INSPECTION 

83 Illinois Administrative Code 

Section 757.Exhlblt E Link up/Lifeline Prog~ms Certiflc~tlon Form 
EMERGENCY 

CH. 1, Sec. 757 EXHIBIT E 

LINK UP/LIFELINE PROGRAMS CERTIFICATION FORM 

Subchapter f 

Exhibit 

NAME ------------ ------------ DATE ISSUED ____ ___ _ 

APARTMENT _______ _ 

CITY ______ ______________ _ ZIP CODE ________ _ 

COUNTY __________________________ __ AGE ___________ __ 

SOCIAL SECURITY NO. _________ PUBLIC AID CASE NUMBER. ___ _____ _ 

For which benefits do you wish to apply? 

__ link Up Connection Fee Assistance (waiver of up to 50% of the initial telephone connection fee) 

__ Lifeline local Exchange Service Assistance (Assistance} with monthly telephone bills} 

__ UTSAP Assist ance (Supplemental Initial Telephone Connection Fee Assistance) 

Are you a participant as of this date of application in one of the programs listed below? 
YES NO ___ _ 

In Which program(s) do you currently participate? 

___ Food Stamps (SNAP) 
___ Medicaid 

___ Supplemental Security Income (SSI) 

____ Federal housing Assistance program 

___ low-Income Home Energy Assistance Program (UHEAP) 

___ National School lunch Program's free lunch program 

___ Temporary Assistance to Needy Families (TANF) 

Do you currently receive Lifeline discount from any other provider, example would be a free cell phone? 
YES NO ___ __ 

Under penalty of perjury, I confirm that I participate in the above stated program(s). I will notify my provider 

of local exchange service in the event I cease to participate in the program(s}. I am also aware that I am 

eligible to receive only one Lifeline subsidy. By my signature below, I confirm that the only subsidy I currently 

receive is from my local exchange telephone company. I am also giving the Social Security Administration 
permission to inform my local exchange telephone company whether or not I am entitled to Supplemental 

Securi ty Income benefits as of the date of this application. 

SIGNED __________________ _ 

(Source: Emergency amendment is .ll IL Reg. 16416. effective December 10, 1997 
for a milXimum of 150 days) 

Date __________ _ 



REDACTED • FOR PUBLIC INSPECTION 

FCC Form 481 - Line 3010- Milestone Certification, 47 CFR §54.313(f)(l)(i) 

SAC: 
State: 

341050 
IL 

Name: Marseilles Telephone Company 
Submission: 7/112015 

Marseilles Telephone Company hereby certifies that throughout 20 14, it took reasonable steps to 
provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 
downstream/I Mbps upstream, with latency suitable for real-time applications, including Voice 
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings 
in urban areas as determined in an annual survey, and that requests for such service are met 
within a reasonable amount of time. 



.----------------------- - · ---~-··· ~ .. 

REDACTED· FOR PUBLIC INSPECTION 

FCC Form 481 - Line 3012 - List of Community Anchor Institutions to Which the ETC 
Newly Began Providing Service, 47 CFR §54.313(f)(l)(ii) 

SAC: 
State: 

341050 
IL 

Name: Marseilles Telephone Company 
Submission: 7/1/2015 

The FCC's USF/ICC Transformation Order requires a listing of community anchor institutions 
to which the ETC newly began providing broadband service in the previous year. 

The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, 
libraries, health care providers, community colleges, other institutions of higher education, and 
other community support organizations and entities." 

In addition to existing served subscribers, the Company did not newly begin providing access to 
broadband service to any community anchor institutions during calendar year 2014. 



REDACTED • FOR PUBLIC INSPECTION 

REDACTED - FOR PUBLIC INSPECTION 

MARSEILLES TELEPHONE COMPANY (SAC 341050) 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


